
The Standards We Expect

A UK-wide study of person-centred support/ 
‘personalisation’ 

A new study from the Joseph Rowntree Foundation examines hopes 
and frustrations in the everyday practice of person-centred support or 
‘personalisation’. 

Supporting people: Towards a person-centred approach by Peter 
Beresford and a Consortium is published for JRF by The Policy Press.

Starting from the point of view of service users, this gives the most user-
centred and authoritative commentary to date on current policies and 
practice. 

The Standards We Expect project team (service users, practitioners 
and researchers) studied and worked with service users, carers, front-line 
practitioners and managers in eight very diverse settings.

Parts of the report make for hopeful reading:  

•     Good practice is possible, even in the hardest of times.  There are people 
working within the system with high ideals and brilliant practice.  There is 
much to be learned from what they are doing.

There are also problems:

•     There is a need for some honest and frank discussion about funding and 
organisational culture.  

•     Imbalances of power, outdated attitudes and doubtful practice are still 
too common.



Supporting people: Towards a person-centred 
approach by Peter Beresford and a Consortium 
is available to buy from The Policy Press, priced at 
£19.95 rrp (plus £2.75 p&p).  
Visit www.policypress.co.uk. 

A free summary is available to download at  
www.jrf.org.uk/standards-we-expect 

The Standards We Expect project team have also 
produced a collection of free guides and studies to 
accompany the project, including:

Person-centred support: A service users’ guide• 

Person-centred support: A guide to person-centred working for • 
practitioners

Person-centred support – Choices for end of life care• 

Making changes: A guide to running successful and accessible • 
workshops and training

Working towards person-centred support: A local case study• 

Supporting people: Summary in easy words and pictures• 

Findings•	 , Joseph Rowntree Foundation

Person-Centred Support: The Big Issues, Joseph Rowntree Foundation• 

 

To find out more, and to download the free publications  from this project,  
visit  www.jrf.org.uk/standards-we-expect

Standards We Expect is a four-year research and development project 
funded by the Joseph Rowntree Foundation. It forms the major part of the 
JRF Independent Living programme.  
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